Terms of Service

Overview

Welcome to JMOC Services. By accessing our website or using our services, including
communication features such as SMS (text messaging), you agree to the terms set forth
in this Terms of Service. If you do not agree, you should not use our services.

1. Company Information

JMOC Services

Greater Chicago Land Area

Email: jmocservices@gmail.com
Phone: 1 (847)-345-6717

Website: https://jmocservices.com/

2. SMS Terms of Service (A2P
Messaging Compliance)

Program Name: JMOC Services Alerts & Updates
We use SMS messages to:

e Confirm appointment requests

e Request customer reviews after a service

e Send service reminders (e.g., inspection reminders or follow-ups)
By opting in (entering your phone number into our chat widget and submitting the form
provided within the conversation) you consent to receive transactional SMS messages
from JMOC Services for service-related purposes, in accordance with our Terms and
Privacy Policy.

Carrier-Required Disclosures:

1. Program Description:
JMOC Services Alerts & Updates is a messaging program that provides
appointment confirmations, service reminders, and review follow-up requests.

2. Opt-Out Instructions:
You can cancel the SMS service at any time. Simply text “STOP” to any
message. We will confirm your unsubscribe status via SMS. After this, you will no



longer receive SMS messages from us. To rejoin, opt in again through our
website or contact form.

. Help Instructions:

For support, reply “HELP” to any SMS or contact us at jmocservices@gmail.com
or 1(847)-345-6717.

. Carrier Disclaimer:

Carriers are not liable for delayed or undelivered messages.

. Message/Data Rates Disclaimer:

Message and data rates may apply. Message frequency varies. Check with your
wireless provider if you have questions about your plan.

. Privacy Policy Link: - For information about how we handle your data, visit our
Privacy Policy.
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